
 
 

 
 

REIGN FC AND SOUNDERS FC ANNOUNCE LONG-TERM 
PARTNERSHIP WITH JUMP TO POWER NEXT GENERATION 

OF SEATTLE’S SOCCER FAN EXPERIENCE 
New partnership introduces a unified, direct-to-fan platform designed to enhance 

personalization, simplify access and deepen engagement across Seattle’s professional 
soccer clubs 

 
For Immediate Release: March 24, 2026 
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Jump Contact: Will Vogel (Jump@CultureSpeed.com) 
 
SEATTLE, WASH. – Seattle Reign FC and Seattle Sounders FC today announced a 
long-term strategic partnership with Jump – a leading unified fan experience and 
ticketing platform – to power the next generation of fan engagement across both clubs. 
Beginning in 2027, Jump’s technology will support a fully integrated, end-to-end soccer 
fan experience at Lumen Field. 
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This partnership represents a significant step forward in the organizations’ shared 
commitment to innovation, fan-centric design and long-term enterprise growth, 
positioning both clubs at the forefront of a rapidly evolving global sports landscape. 
 
“Our organization has been diligently focused on the fan and creating an incredible 
experience,” said Hugh Weber, President of Business Operations for Seattle’s 
professional soccer clubs. “This partnership is about unlocking more customized 
connections that reflect what our fans expect and deserve. It’s foundational in how we 
engage with our communities for years to come.” 
 
Among the most successful and supported clubs in North American soccer, Reign FC 
and Sounders FC continue to set the standard for fan engagement, matchday 
atmosphere and community connection. This next phase builds on that legacy by 
reimagining how fans interact with the clubs across every touchpoint, from ticket 
purchase to matchday and beyond. 
 
A UNIFIED, FAN-FIRST EXPERIENCE 
 
At the core of the partnership is a shift toward a fully integrated, direct-to-fan model that 
is designed to simplify and elevate the fan journey. 
 
With Jump’s platform, fans will benefit from: 
 

• One login, one wallet and one seamless experience across tickets, memberships 
and matchday interactions. 
 

• Simplified purchasing and transparent pricing, reducing friction at every step. 
 

• More personalized engagement, tailored to individual fan preferences and 
behaviors. 

 
The goal is to create a modern, intuitive platform where every interaction feels 
intentional, connected and designed around supporters. 
 
BUILDING DIRECT RELATIONSHIPS WITH FANS 
 
The move to a direct-to-fan model reflects a broader transformation across global 
sports, one centered on deeper relationships, personalization and long-term 
engagement. Critically, this means there is no middle partner between Reign FC, 
Sounders FC and their fans. All elements of the ticketing ecosystem are now managed 
by the clubs. 
 
By owning and strengthening the connection with their fans, Reign FC and Sounders 
FC will be better positioned to understand and respond to supporter needs in real time 
and to deliver more relevant and personalized experiences. 
 



In addition, the partnership with Jump allows Seattle’s soccer clubs to innovate more 
quickly across ticketing, memberships and matchday offerings, while also building 
stronger, more meaningful relationships with their communities. 
 
This approach ensures that future innovations are driven by fans and not constrained by 
legacy systems. 
 
A PLATFORM FOR LONG-TERM INNOVATION 
 
Beyond ticketing, the partnership establishes a flexible and scalable platform to support 
continued innovation across the enterprise. Jump’s integrated technology – including 
embedded AI capabilities – enables the clubs to streamline operations, enhance 
decision-making and unlock new opportunities across fan engagement, marketing and 
business operations. 
 
“This is not simply a change in technology, it’s a strategic evolution in how we operate 
and grow,” said Kaitlin Bailey, Vice President of Business Strategy & Analytics. “We 
are building an infrastructure that allows us to continuously innovate, adapt and lead in 
delivering world-class experiences both on and off the pitch for our fans.” 
 
The partnership also reflects a modern, multi-club approach at Lumen Field, where 
Reign FC and Sounders FC operate on Jump’s platform while other stadium events 
continue on separate systems, ensuring that each property leverages best-in-class 
solutions tailored to its needs. This model is already in place at Target Center, where 
the Minnesota Timberwolves and Minnesota Lynx operate on Jump, while concerts and 
other events continue to run on another platform. At Lumen Field, Reign FC and 
Sounders FC will follow the same approach, leveraging Jump while concerts and other 
events remain on other platforms. 
 
CONTINUING A LEGACY OF INNOVATION 
 
From record-setting attendance to global milestones, including hosting matches during 
this summer’s FIFA World Cup, Seattle remains one of the most dynamic soccer 
markets in the world. This partnership further reinforces the region’s reputation as a 
leader in sports innovation and fan engagement. 
 
“From the beginning, the Reign and Sounders have approached this as an opportunity 
to build something truly innovative and novel,” said Jordy Leiser, CEO and Co-Founder 
of Jump. “They share one of the largest and most complex stadiums in North America, 
but they’re determined to operate with the kind of control, flexibility and intelligence 
modern sports organizations expect. Together we’re going to show what’s possible 
when two forward-thinking clubs want to elevate the entire fan and business platform.” 
 
As both clubs continue to grow and evolve, this partnership ensures that the fan 
experience remains at the center – more connected, more personalized and more 
impactful than ever before. 



 
ABOUT SEATTLE REIGN FC 
 
Seattle Reign FC was established in 2012 as a founding member of the National 
Women’s Soccer League. The NWSL is widely considered to be the most competitive 
women’s professional soccer league in the world. Since the inaugural season in 2013, 
the club captured the NWSL Shield three times, while making three appearances in the 
NWSL Championship and eight appearances in the NWSL postseason. Reign FC plays 
its home matches at Lumen Field in Seattle, Washington and trains at Starfire Sports 
Complex in Tukwila, Washington. 
 
ABOUT SEATTLE SOUNDERS FC 
 
Born in 1974 and a member of Major League Soccer since 2009, Seattle Sounders FC 
is one of North America’s leading professional soccer organizations. The club has 
captured nine major trophies since its inaugural MLS season, and following its Leagues 
Cup victory in 2025, Seattle became the first team in U.S. soccer history to win every 
major competition (Concacaf Champions Cup, MLS Cup, Supporters’ Shield, U.S. Open 
Cup, Leagues Cup). Since the club's MLS debut, Sounders fans have set the standard 
for soccer support in North America, leading the league in attendance for eight-
consecutive seasons (2009-2016), routinely ranking in the global top 30 among all 
professional clubs and never finishing outside of MLS’ top three. 
 
ABOUT JUMP 
 
Jump is the only unified fan experience and ticketing platform built for sports teams. 
Jump’s enterprise software enables sports teams to unlock the massive direct-to-
consumer opportunities that come from building and nurturing real relationships with 
their fans, rethinking the traditional model that creates barriers and emphasizes 
transactions over engagement. Backed by top-tier investors, Jump was founded in 2021 
by Marc Lore, Alex Rodriguez and Jordy Leiser, and has signed deals with teams 
across the NBA, MLB, WNBA, MLS, NWSL, USL, European Football and NCAA. 
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